Qualico Safety
From Compliance to Care

PHYSICAL DEMANDS ANALYSIS

Worker's Surname:

Given Name:

Initial:

Job Title: Service/Warranty Technician, Service Represenatitive, Craftsperson

Hours per shift: 8

Shifts per week/shift rotation: 5

Company Name

Employer Contact

Telephone Number

FREQUENCY OF WORKDAY / SHIFT

: g : : Not Rare |Occasional| Frequent | Constant
Manual Handling Tasks | Description of objects handled [Weight/force (Ib)] Required | 1-5% 6.33% | 34-66% | 67-100%
Place the heaviest weight / force handled into the appropriate box
e.g. Low Level Lifting Box of 24 bottles of water (18 Ib), bag of cement mix (66 Ib) 66 Ib 18 1b
Low Level Lifting Construction materials, power tools, construction equipment, tool 60lb
bag, power cords, ladder.
Waist Level Lifting Construction materials, power tools, tool bag, power cords, 60lb
ladder.
Above Shoulder Lifting Construction materials, power tools, tool bag, power cords 40lb
Front Carry Construction materials, power tools, construction equipment, tool 60lb
bag, power cords
. Construction materials, power tools, construction equipment, tool
Side Carry bag, power cords, ladder. 60Ib
Shoulder Carry Construction materials, power cords, tools & tool bag. 40lb
. Sweeping floors, securing loads with a snipe, moving a loaded skid with a Heavy Light
e.g. Pushing ;
pallet jack force force
Pushing Sweeping, moving equipment and material, moving appliances J
(stationary and walking)
Pulling Sweeping, moving equipment and material, moving appliances J
(stationary and walking)
Positional Tasks Description of activity completed Check appropriate frequency

e.g. Forward Bending

Shoveling gravel, sweeping floors, picking up garbage, washing vehicles
with pressure washer

v

Sitting/Driving
(type of seat/chair)

Sitting in vehicle, driving from site to site

Forward Bending

Picking up construction materials, power tools, construction equipment, power cords

Trunk Rotation

Moving construction materials, power tools, construction equipment, power cords

Standing

Performing inspections, site meetings with customers, performing warranty tasks

Walking - Outdoors
(terrain/distance)

Walking from sites to sites on the same street or same neighborhood, walkthroughs with homeowners,
graded and non-graded surfaces

Walking - Indoors

Walking inside homes/units- concrete floors, finished floors

] |] (.

(surface/distance)
C“Elbsl?agi]rs Touring/inspecting units under construction. Going from floor to floor []
W] ladders Fixing issues, performing inspections, paint touch ups, Attic access |:|

Other Climbing
(stools, equipment, etc.)

Stool to place tape for deficiencies
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Low Level Activity
(kneeling/squatting/crouching)

Kneeling to inspect/complete warranty tasks

Above Shoulder Level

Overhead work (lights, ceiling work, applying tape to wall deficiencies, HRV checks)

L

Reaching

Below Shoulder Level L . . .

Reaching Picking up construction materials and equipment

Hand USG Using electronic devices, using power tools, using hand tools, measuring, adjusting equipment and |:|
Dominant controls

Non-Dominant controls

Using electronic devices, using power tools, using hand tools, measuring, adjusting equipment and

Forceful Gripping
Dominant

Tools (Hand/Power Tools) & Materials

Non-Dominant

Tools (Hand/Power Tools) & Materials

[

Environmental Factors
(indoor/outdoor)

Weather factors when outdoors and touring sites. Site hazards by other trades on site inside and outside.

[]

List Heaviest and Most Frequently Handled Materials:
(e.g., bag of sugar — 44 Ib)

List Most Frequently Handled Tools and Equipment:
(e.g., grinder, hammer, cordless drill)

® Construction Materials - 50 Ib ° ® Cordless drill ® Tape measure
® Tool Bag - 50 |b ° ® Circular saw ® Tablet/Phone
® Tools - 5lb (] ® Step ladder °
° o ® Level °

Primary Job Duties: (What are the essential job functions?)

° Service/Warranty Technician: Resolve homeowner concerns, coordinate and schedule customer appointments and provide details on resolution of deficiencies, complete inspections.

° Craftsperson: Complete corrective actions to rectify deficiencies, attend meetings with homeowners to address repair work, update documentation regarding status of repairs.

° Service Representative: Triage work orders and coordinate corrective actions. Monitor outstanding work orders and completion dates, inspect completed work. Create purchase orders.

Separate the above Primary Job Duties into Specific Tasks within each Strength Level: (Whatlevel of strength would be

required for each task?)

Limited: Exerting up to 5 kg (11 Ib) — e.g., computer work, answering phones, filing, etc.

Phone calls, emails, scheduling, meetings with homeowners.
Inspection of homes (proper ventilation, water deficiencies, etc).

Light : Exerting up to 10 kg (22 Ib) — e.g., sweeping floors, painting, operating forklift, etc.

Quality Control Checks, Repairs including drywall removal and adjustment of doors and stairs, moving equipment and tools.

Medium: Exerting up to 20 kg (44 Ib) — e.g., off-loading trucks, shoveling snow, patient transfers, etc.

Moving construction material and tools

Heavy: Exerting over 20 kg (44 Ib) — e.g., securing loads with tie down bar; breaking down pallets of bagged cement mix

Moving construction material and tools.

Alternate Job Duties: (Which would be possible work tasks outside of the regular job tasks)

o Office duties

« Quality control

o Sedentary tasks

Health and Safety Regional Team

Printed Name:

Signature:

bae. May 29, 2024

Page 2




	Box of 24 bottles of water 18 lb bag of cement mix 66 lbLow Level Lifting: Construction materials, power tools, construction equipment, tool bag, power cords, ladder. 
	Box of 24 bottles of water 18 lb bag of cement mix 66 lbWaist Level Lifting: Construction materials, power tools, tool bag, power cords, ladder.
	Box of 24 bottles of water 18 lb bag of cement mix 66 lbAbove Shoulder Lifting: Construction materials, power tools, tool bag, power cords
	Box of 24 bottles of water 18 lb bag of cement mix 66 lbFront Carry: Construction materials, power tools, construction equipment, tool bag, power cords
	Box of 24 bottles of water 18 lb bag of cement mix 66 lbSide Carry: Construction materials, power tools, construction equipment, tool bag, power cords, ladder.
	Box of 24 bottles of water 18 lb bag of cement mix 66 lbShoulder Carry: Construction materials, power cords, tools & tool bag.
	Sweeping floors securing loads with a snipe moving a loaded skid with a pallet jackPushing stationary and walk ng: Sweeping, moving equipment and material, moving appliances
	Sweeping floors securing loads with a snipe moving a loaded skid with a pallet jackPulling stationary and walk ng: Sweeping, moving equipment and material, moving appliances
	Shoveling gravel sweeping floors picking up garbage washing vehicles with pressure washerSittingDriving type of seatchair: Sitting in vehicle, driving from site to site
	Shoveling gravel sweeping floors picking up garbage washing vehicles with pressure washerForward Bending: Picking up construction materials, power tools, construction equipment, power cords
	Shoveling gravel sweeping floors picking up garbage washing vehicles with pressure washerTrunk Rotation: Moving construction materials, power tools, construction equipment, power cords
	Shoveling gravel sweeping floors picking up garbage washing vehicles with pressure washerStanding: Performing inspections, site meetings with customers, performing warranty tasks
	Shoveling gravel sweeping floors picking up garbage washing vehicles with pressure washerWalking Outdoors terraindistance: Walking from sites to sites on the same street or same neighborhood, walkthroughs with homeowners,  graded and non-graded surfaces
	Shoveling gravel sweeping floors picking up garbage washing vehicles with pressure washerWalking Indoors surfacedistance: Walking inside homes/units- concrete floors, finished floors
	sta: On
	Shoveling gravel sweeping floors picking up garbage washing vehicles with pressure washerClimbing sta rs: Touring/inspecting units under construction. Going from floor to floor
	Shoveling gravel sweeping floors picking up garbage washing vehicles with pressure washeradders: Fixing issues, performing inspections, paint touch ups, Attic access 
	Shoveling gravel sweeping floors picking up garbage washing vehicles with pressure washerOther Climbing stools equipment etc: Stool to place tape for deficiencies
	Low Level Activity kneel ngsquattingcrouching: Kneeling to inspect/complete warranty tasks
	Above Shoulder Level Reaching: Overhead work (lights, ceiling work, applying tape to wall deficiencies, HRV checks) 
	Below Shoulder Level Reaching: Picking up construction materials and equipment
	Hand Use Dominant: Using electronic devices, using power tools, using hand tools, measuring, adjusting equipment and controls
	NonDominant: Using electronic devices, using power tools, using hand tools, measuring, adjusting equipment and controls
	Forceful Gripping Dominant: Tools (Hand/Power Tools) & Materials 
	NonDominant_2: Tools (Hand/Power Tools) & Materials
	Environmental Factors indooroutdoor: Weather factors when outdoors and touring sites. Site hazards by other trades on site inside and outside.
	Primary Job Duties What are the essential ob functions x: 
	x_13: Service/Warranty Technician:  Resolve homeowner concerns, coordinate and schedule customer appointments and provide details on resolution of deficiencies, complete inspections.
	x_14: Craftsperson: Complete corrective actions to rectify deficiencies, attend meetings with homeowners to address repair work, update documentation regarding status of repairs. 
	x_15: Service Representative: Triage work orders and coordinate corrective actions. Monitor outstanding work orders and completion dates, inspect completed work. Create purchase orders. 
	Separate the above Primary Job Duties into Specific Tasks within each Strength Level What leve of strength would be required for each task Limited Exerting up to 5 kg 11 lb  eg computer work answering phones filing etcRow1: Phone calls, emails, scheduling, meetings with homeowners. 
Inspection of homes (proper ventilation, water deficiencies, etc).
	Light  Exerting up to 10 kg 22 lb  eg sweeping floors painting operating forklift etcRow1: Quality Control Checks, Repairs including drywall removal and adjustment of doors and stairs, moving equipment and tools.
	Medium Exerting up to 20 kg 44 lb  eg offloading trucks shoveling snow patient transfers etcRow1: Moving construction material and tools
	Heavy Exerting over 20 kg 44 lb  eg securing loads with tie down bar breaking down pallets of bagged cement mixRow1: Moving construction material and tools. 
	x_16: Office duties
	x_17: Quality control
	x_18: Sedentary tasks
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